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2 Arlie Hochschild

% emotional labour

* feeling rules

% interactional

® social constructionism
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! Eder and Parker

2 Snyder and Aamons

® Seery

* Paules

> autonomous emotional labour
® Cahill

" emotional capital

& Schweingruber and Berns

® emotion mining
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® ongoing accomplishment
* Mears and Finlay
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® interpretive procedures

* interactional competence
® Cadge
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® Erickson and Grove
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12 emotional treatment

13 Bolton

4 correct emotional climate
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! Rafaeli and Sutton
2 emotional dissonance
# Jodi Halpern
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Introduction

This study lies at the intersection of the sociology of emotions and medical sociology, investigating
emotion management among a rather unknown category of medical personnel —Hospital Chaplains.
Sociologists of emotions seek to understand how emotions can be socially influenced in terms of both
experience and expression. They believe emotions can be influenced by such institutions as culture and
religion. As a result, not only do societies and subcultures have different patterns of expressing emotions
according to their own norms and characteristics, but there are also different ways of managing emotions
in social institutions. For example, in North American healthcare system, hospital chaplaincy is
institutionalized, like other members of the medical team, to provide spiritual and religious care, which is
often accompanied with emotional support, requiring therefore emotion management. In order to explore
emotional experiences that chaplains undergo as a result of working in hospital and dealing with people
who are emotionally overwhelmed, the author utilized insights from interactional and symbolic
interactionist, phenomenological, and ethnomethodological approaches within the sociology of emotions
and spoke with different chaplains from five faith traditions. The aim was to understand how chaplains
perform interpersonal emotion management, what techniques, strategies and skills are involved in dealing
with people’s emotions, and how performing emotion management in healthcare institutions brings
religion and spirituality at the forefront of a secular society.

Material and Methods

This is a qualitative study based on in-depth
interviewing with hospital chaplains working in
different hospitals in the Toronto area. Toronto
has a large number of hospitals and
medical/healthcare institutions, most of which
have a spiritual care department in which a
number of full-time and part-time chaplains
work to provide pastoral and spiritual care for

patients, their relatives, and other medical
personnel. Approximately 50 chaplains work in
different Toronto hospitals, of whom 21
individuals were selected using purposeful
sampling: a non-random method of sampling in
which the researcher selects “information-rich”
cases for in-depth interview. The author tried to
collect data as records of action-in-process from
a variety of people. Because the in-depth
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responses obtained by qualitative studies cannot
be easily categorized, analysis must rely less on
counting and correlating and more on
interpretation, summary and integration.
Therefore, more than anything else, the findings
of this study are supported by quotations and
case descriptions. The method of data analysis
IS qualitative description, with a
phenomenological inclination: that is, the goal is
to describe emotion management experiences as
they are lived and felt by chaplains.

Discussion of Results & Conclusions
Chaplains who participated in this study are
between the ages of 33 and 65. The average age
is approximately 52. Also, 11 chaplains work
part-time and 10 chaplains work full-time. 18 of
the 21 chaplains in the sample are women.
Recruiting more than 3 male chaplains was not
possible due to the fact that hospital chaplaincy
is a job predominantly occupied by women. In
terms of ethnicity, the majority of the
respondents are white, with European and
Anglo-Saxon backgrounds. However, the
sample also includes two Asian chaplains (with
Chinese and Indian backgrounds) and one from
the Caribbean Islands. Moreover, the sample
includes chaplains from five different religions
and faith traditions. The majority of the
chaplains are Christian, including five chaplains
belonging to the Anglican Church, three to the
Roman Catholic Church, two to the United
Church of Canada, and one to the Baptist
Church. The remaining four Christian chaplains
did not specify their Church. Several of the
chaplains are church ministers. Also, two
chaplains from Buddhism, one from Islam, and
one from Judaism are interviewed. Finally, a
pagan chaplain, who is a believer in the modern
paganism movement and is apparently one of
only two such chaplains in Canada, is
interviewed.

Modern chaplaincy is not about performing

religious ritual as much as it is about providing
emotional support. The chaplains’ role is to be a
compassionate care provider who listens
patiently and tries to identify the matrix of
emotions in which people are caught. As such,
chaplains are supposed to be emotionally
present, available and attend to people’s
spiritual needs. Like sponges, chaplains soak up
people’s emotions, name them and process them
so that a healthy release of stress and tension
can occur. Therefore, creating effective
communication is vital in the work of hospital
chaplains. By displaying role distance to their
title as “chaplain” and defining themselves as
“spiritual care providers,” some chaplains
manage to provide a safe social space in which
clients feel free to open up and talk. But more
importantly, chaplains are equipped with
interactional competence, that is, the ability to
initiate interaction and direct conversation in
ways that patients become motivated to
cooperate and talk about their problems. By
making a kind of interpersonal emotional
bridge, chaplains try to cultivate contextual
spirituality. Clues that people give are essential
to help chaplains obtain an indexical and
contextual understanding of the situation. In
other words, the type of spirituality chaplains
seek to promote is very much dependent on the
context and situation of their clients. As soon as
a safe social space is provided, where people
feel comfortable to open up and talk, working
on contextual spirituality starts, and chaplains
begin to explore whatever spiritual, religious or
other inner force that is available to patients and
can give them power and strength to cope with
the situation or come to terms with it. The most
important component of this mechanism is
identifying and releasing emotions, a process
that includes multiple techniques of self, as well
as interpersonal, emotion management.
Keywords: Hospital Chaplaincy, Emotion
Management, Spirituality,
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