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Introduction

The development of health in the society for establishing mental security is not limited only to the guardians of the health sector,
while social participation of all sectors of the society has a constructive role in this field. On the other hand, taking into account the
development of the society in different dimensions of social, economic, political, and cultural life, goal-setting and planning for
achieving predetermined goals, and reaching the desired states of its various dimensions, it is necessary that the tools and
consequences of achieving such an all-round development be recognized and accepted. In this regard, all the potential, natural, and
human resources and facilities should be used effectively and efficiently. In many cases, with the occurrence of a pandemic and non-
participation of the members of the society in complying with health standards, psychological insecurity is created in the society and
the people’ social life of is severely disrupted. Accordingly, different countries of the world have turned to the discussion of
community participation in the management and prevention of pandemics due to aggravation of the problem of widespread diseases.
Health care systems must have a proper interaction with the private sector, universities, civil society, and people, implement
pandemic prevention and control models in the society with a community-oriented approach, and consider relevant experiences and
challenges (Shabani and Taheri-Kharameh, 2021: 358). One of the social issues that the society is still involved in after a few years
is the spread of the Corona pandemic, which progressed beyond international borders and affected many people in the world.
Governments adopted a series of measures, including restricting entry into cities, closing schools and universities, and quarantining
people at home, to control the epidemic and prevent its further spread. Although these measures reduced the duration of the conflict
with the corona virus and its incidence and spread, the people's social activities were limited by these measures. In addition to
concerns about the physical dangers of the pandemic, its effects on mental health had to be considered as well. Epidemic diseases
lead to some psychological disorders, including stress, anxiety and symptoms of depression, insomnia, anger, fear, and significant
disorders (Esdalahei and Rafezi, 2021: 122). In general, it can be said that the health sector, with all its facilities and resources,
cannot overcome the problems alone until it gets the people’s conscious support. By laying the foundation for increasing public
participation, we can do better in preventing the spread of diseases, including Covid-19 (Rezabigi Davarani et al., 2020: 113).
Therefore, in this research, a model was designed to increase social participation in pandemic control by using the mixed approach
of effective factors and components with an emphasis on psychological security.

Material & Methods

The current research was conducted in the two qualitative
(thematic analysis) and quantitative stages. It was exploratory
in terms of purpose and descriptive in terms of type, thus
being carried out in the field (Ardabil University of Medical
Sciences) in the period of February 2022 to July 2022. The
statistical population included 20 doctors with more than 20
years of experience in Ardabil Province in the first stage. In
the second stage, the size of the statistical population under

study was 1392 people based on the Statistics and
Information Office of Ardabil University of Medical
Sciences, 2022. According to Morgan Table for estimating
sample size, 302 employees working at the University of
Medical Sciences and Health Services of Ardabil Province
were selected for the study. The sampling method in the first
stage was a purposeful method (theoretical sampling)
associated with the chain reference method (snowball
method). The stratified random sampling method was used in
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the second stage, while the studied community units were
grouped in classes that were more homogeneous in terms of
attributes. This way, changes within the groups were
minimized. For this purpose, the studied sample was
classified into administrative (29 people), service (42 people),
operational (25 people), nursing (145 people), educational
(31 people), financial (21 people), and directorate or
presidency (9 people) areas. Also, in the first stage, the data
were collected through in-depth and semi-structured
interviews. The tool for collecting information in the second
stage was a researcher-made questionnaire with closed
answers (Likert scale) based on management indicators to
increase social participation in controlling communicable
diseases with an emphasis on psychological security of the
society. The data extracted in the first step were then
adjusted. Finally, ATLAS .ti software and Smart PLS and
SPSS software were used to analyze the the data collected in
the first stage through the theme analysis method and the
second stage via confirmatory factor analysis, respectively.

Discussion of Results & Conclusion

The results of coding showed that the factors affecting the
presentation of this model could be generally placed in the 9
main themes of characteristics of communicable diseases,
extra-organizational participation, non-governmental
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organizations, media, people's participation, management,
measures, technology, development of a comprehensive
program and 62 sub-themes. Based on the results, the factor
of "management" had the greatest effect on increasing social
participation in controlling communicable diseases with an
emphasis on psychological safety of the community. Among
the indicators of this factor, the indicator of “clarifying the
employees’ roles and duties" had the highest impact in the
designed model. The factor of "media" was the second most
influential factor. Among the indicators of this factor, the
index of "role of mass media" was the most effective one.
The third influential factor for increasing social participation
in controlling communicable diseases was the factor of "non-
governmental organizations”. Among the indicators of this
factor, the index of "role of fertilizers in people's education”
had a high coefficient of importance. The factors of "actions",
"characteristics of communicable diseases"”, "extra-
organizational participation”, "Technology”, "people's
participation”, and "development of a comprehensive
program" were identified as the most influential factors in the
presented model.

Keywords: Social Participation, Pandemic, Mental Security,
Health System, Theme Analysis.
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Table 1- Examining the divergent and convergent validity of the dimensions of the model of increasing social
participation in order to control the pandemic with an emphasis on the psychological security of society
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Fig 1- The main, sub-themes and identifiers related to the pattern of increasing social participation in the
direction of pandemic control with an emphasis on the psychological security of society
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Fig 4- The network model of increasing social participation in order to control the pandemic with an
emphasis on the psychological security of society
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